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Starting RiskEase.

RiskEase is installed as an Excel add-in, so to start RiskEase, Excel must first be running.

Click on Excels’ File tab on the ribbon to access the Backstage view. RiskEase will appear in
the list of Backstage options immediately above the ‘Print’ button.

Bookl - Excel Sign in ? = O X
k, RiskEased RiskEase validation
Info 5 Start RiskEase This copy of RiskEase must be validated before it can be used.
Risk &nalysis
Mewr
M E}@ Walidate

Open

Check for Updates O An active internet connection is required as the procedure will

Checks for updated wersions of connect to the RiskEase website to confirm your product [D/
any RiskEase component file, License key.

9 Both the product D and licence key are listed on your purchase
receipt/email confirmation, You can copydpaste the licence key
if itis available on an electronic copy,

This option will connect to the
RiskEase website so an active
internet connection is required,

Print & Configure proy |

Share
About RiskEase

Get maore information about
RiskEase,

Ex
Publish
IEEE [é RiskEase website

[E71 Contact RiskEase Ltd.

Account

Before using RiskEase for the first time, it must be validated — this is simply registering your
installation with Riskease.

Validation can be carried out immediately on-line or via email.
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Validating RiskEase
To validate, click the ‘Validate’ buttin on the right hand RiskEase panel.

The following screen will be displayed:

er Edition

Installation validation

This installation of RiskEase needs to be validated,

Please select the version you have acguired
{Full licensefEvaluationfDemonstration)

| |

Enter the product key listed on wour purchase receipt/email confirmation.
{*fou can use Copy/Paste to copy the product key From the confirmation email),

& Online validation - Connect to wiww riskease.com to validate this installation

e} EMail walidation - Composes an email ko RiskEase support requesting the
walidation infarmation. The email rmust be sent manually

Copy walidation information to the clipboard. Paste inta a web-based email
message

(O Input: validation information

oK I Cancel |

Regardless of the validation method to be used, you will need to

e Select the product version you have acquired (Limited demonstration copy /Full
license/time limited evaluation copy)

e Enter the product key. This is available from your invoice or confirmation email. If
you have an electronic copy you can simply copy/paste the key.

On-line validation

If you will be validating on-line, click the ‘On-line validation’ option. The ‘OK’ button will then
be enabled.

When clicked the information you entered, along with the installation ID (from setup.exe —
see ‘Email validation’ below for details)) will be sent to riskease.com

You should receive a reply within 5 seconds:

RizkEase Master Edition

R This copy of RiskEase Master Edition [Produdt 1D - 1025) has
' been successfully validated...

If you receive any other reply, please see the Error! Reference source not found. section on
page Error! Bookmark not defined.
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Email validation

Note: RiskEase uses your default email client to compose emails. If you use Microsoft
Outlook, Mozilla Thunderbird or a similar email client (but not web based email), RiskEase
should be able to generate the email automatically as described for Microsoft Outlook,
however, except for Outlook, it will be unable to read the reply. You should use the method
described for Other email clients to receive the validation information

Microsoft Outlook
If you use Microsoft Outlook, RiskEase is able to both compose the validation email and
receive the reply automatically.

Assuming you have selected your product and entered the product key, select the ‘Email
validation’ option to enable the OK button.

When clicked, RiskEase will compose the validation email. All necessary information
including the email address will have been entered.

The draft email will be displayed for your information. Please note the email is not actually
sent by RiskEase, you should complete this operation by sending the email manually.

7 Pop Out X Discard

From ¥ Geatd__@.0urail.com
o
’ To.. support@riskease.com; _
Send
g2y
Subject RiskEase EMai| verification

[Start validation data]

[1014]
[999999999999999999999999999999999]
[.8GQQPZ1.CN701633C30900.]

[End validation data]|

Other email clients

If you use another email client or web-based email, RiskEase is unable to compose the email.
You should select the ‘Copy validation information to the clipboard’ option to enable the
‘OK’ button.

When clicked, the validation information is copied to the clipboard.

You should then compose a new email, address it to support@riskease.com and paste the
validation data into the email body before sending.

Receiving validation data
If we can validate your installation using the information supplied, you will shortly receive an
email with the subject line ‘RiskEase email validation’.
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From ¥ = support@riskease.com

=1 To.. x@y.com
Send
(€=,
Subject RiskEase email validation

eyJzdWNjZ<{Nzljp0cnVILCIsaWNIbnNIljoidmFsaw QiLCIpdGMWEX2ShbhWUIOISaXNrRWF2ZSBINYX
NO0ZX4 gRWRpdGIvbi&oUHIJvZHV] dCBIRCAM 12y MTE 7IDEwhjU pliwib GliZwWSz2v9saw1pdCl6NTAs
INNpdGWVfY291bnQiOjMSLCIleHBpecmyzljoibGImZRphbWUILCIhY3RpdmFOaWucl9sZW2Z01joxh S
wiY2hlY2tzdW0iOilzZZGFhNzFm MjYxNDISYWZIZTky M| g4Yj QxYzBIZWM zNyIsInBheW 1lbnRf aWw Qi
OilyMTM ANl sImN1c3RvhWWyX25hhWUIOIJKbZhulClsim N1c3RvhWAA2VEYWIs|joiam SobkByax
NrZWFzZ55jb20iLCIwem|jZ2vepZCl6ZmFsc2v9<EOL>3144010ad98ad71d42d7950086d 277963

To enter the validation data, return to the RiskEase panel in Excels’ Backstage view and click
on ‘Validate’.

ster Edition

Installation validation

This installation of RiskEase needs ko be walidated,

Please select the version you have acquired
(Full licenseEvaluation/Demonstration)

=l
Enter the product key listed on vour purchase receipt/email confirmation,
(au can use CopyfPaste to copy the product key Frarm the confirmation email).

(3 Orline validation - Connect bo s, riskease.com to validate this installation

O EMail validation - Camposes an email ko RiskEase support requesting the
validation information. The email must be sent manually

Copy walidation information to the dipboard, Paste into a web-based email
message

(®)iInput: walidation information ;

0K I Cancel |

To complete the validation, select the ‘input validation information’ option and click OK. The
following screen will be displayed:
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& Mlaster Edition

Validation confirmation

Flease copy the message text from the confirmation email and import: From the clipboard
or import: an existing validation backup file. ..

Flease note:
Depending on vour settings, the email message may only display a single line of text.

if 5o please ensure you copy the entire line.

oK | Caneel |

If you use Outlook, it should be running before viewing this screen as RiskEase will attempt
to read your default Inbox to locate a verification email. If found, the data will be copied
from the message and placed in the form.

Import from: Clipbaard ‘ Backup File

If you use another email client or web-based email, you should copy all the text from the
message body and use the ‘Copy from clipboard’ button to paste into the form.

Do not use the Ctrl-V shortcut key to paste as the data is processed before pasting — this will
only be done by using the Copy button.

When the OK button is enabled it should be clicked to validate the installation. You should
receive a reply similar to that shown on page 4

RiskEase Master Editian

N This copy of RiskEase Master Edition [Produck [D - 1025]) has
" been successfully validated...

Please note:
If you see any other message, please check:

e All the validation data was copied from the email, if applicable.

e You are validating on the machine used to create the email

e If you use Outlook and you are validating multiple installations using the same email
account, RiskEase will assume the first validation email found is to be used. In this
case, you should close Outlook, display the Input validation data screen, restart
Outlook, copy the validation data manually and paste using the ‘Copy from
clipboard’ button.

If you still cannot validate your installation after checking these points, please contact us for
assistance: support@riskease.com.

The ‘Backup file’ button is only used when revalidating RiskEase. See page 13 for details.
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After validation

After your installation has been successfully validated, RiskEase will create a backup file
containing the validation information in the (documents)\RiskEase4 directory. The file is
named ‘REValidation.data’.

You should copy this file to a secure location as it will be needed if you need to re-validate
RiskEase.

RiskEase will need to be revalidated if it is uninstalled or otherwise removed from your
computer but note it can only be revalidated on the computer on which it was originally
validated.

Alternatively, if you validated via email, a copy of the reply received from RiskEase Ltd can
be used to revalidate. You may want to retain a copy of the email.
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Validation issues
Validation should be a straight forward procedure, however there are some issues that may
arise.

The commonest validation issues are:

No activations left RKERsE Master Eelifion

Each license allows at least 1 )

activation. If this message is displayed LA, velidation failec-this key has already been actvated.
then the maximum number of
activations for your license has been
reached.

If you believe this should not be the case then please contact support@riskease.com

Invalid Item ID/Product key

You have selected an incorrect
product for the license key input or
you have mis-typed the product key.

skEase Master Editian

“alidation failed - please check your product selection and
l}\ key

Please correct as necessary and try validating again.
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Updating RiskEase.

From time to time, Riskease Ltd may release updates for RiskEase.

If updates are available, a small notification will be displayed when you start RiskEase.

Checks for updated versions of
any RiskEase component file.

This option will connect to the
RiskEase website so an active
internet connection is required.

&
E_& Download

0 2 files are available for
download.

RiskEase

'@' The following updated files are awailable:

S quasimMcnLL
RISKEASE.DLE

Do you want to download them now?

Using a proxy server.

Riskease uses a default configuration to check for updates. If you use a proxy server you will
need to input the server IP address and port number so RiskEase can check for, and
download, updates.

To edit the proxy configuration, use the ‘Configure proxy’ button on the RiskEase panel. This
displays the following screen:

€3 RiskEase Master Edition

Connect through proxy E

IP Address 0.0.0.0

Port a

K I Cancel |

The input options are simply:

e Whether or not to use a proxy server
e The proxy IP address
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e The port number.
If needed, this information should be available from your I.T. support staff.

The IP address is a range of numbers in the format 0.0.0.0. The allowable values are 0 to 255
in each segment.

The Port number should be a positive integer in the range 0 to 65536

To test the settings, return to the RiskEase panel and click the ‘Download’ button. You
should see either a list of available updates or confirmation no downloads are available.

If RiskEase is unable to connect, a message similar to the following will be displayed:

HTTRDC oad - Errar

@W% Download erron
'-.\ ,.-' The remote hame could not be resalved: “whatiskease.com’

at System . Met HttpWebRequest. GetResponse]
at ¥LUpdater,modDownload.MewHTTPD ownload(5tring
steFileMarne]
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Re-installing RiskEase

If necessary, RiskEase can be re-installed simply by running the original setup program. If this
is not available, download a new trial program from the RiskEase website:

https://www.riskease.com/riskease-master-edition/

If it is a simple re-install, then the original validation information in the registry will be used —
if you had originally purchased a full licence then the new installation will also be a full
licence.

If RiskEase was uninstalled, you will need the original validation backup file
[(documents)\RiskEase4\REValidation.data] or, if you validated via email, a copy of the
original reply from RiskEase Ltd.
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Re-validating RiskEase

If it is necessary to validate your RiskEase installation, RiskEase will display the ‘Validate’
button in the right-hand panel and the Start button will be disabled.

The Validate button should only be visible when first running RiskEase after installing (or re-
installing if the Windows Uninstaller was used to remove RiskEase from your computer).

You will need either:
e The validation backup file
Or
e |If validated via email, a copy of the original reply from RiskEase Ltd.

If you originally validated using email and a copy of the email is available, then please refer
to the section heading ‘Email validation’, starting on page 5.

If you are using the validation backup file, then you should:

e Click the ‘Validate’ button

Bookl - Excel Sign in ? - [u] X
RiskEase4 RiskEase validation =
Start RiskEase This copy of RiskEase must be validated before it can be used.
Risk Analysis
£ Validate
Check for updates

Checks for updated versions of
any RiskEase component file

© Both the produst ID end licence key are listed on your purchase

This option will connect to the i can copy/paste the licence key if it

RiskEase website 50 an active
intermet cannection is required

& Configurs proxy

About RiskEase

Get more information about
RiskEase

[® RiskEase website

EI Contact RiskEase Ltd,

e Select the ‘Input validation information’ option and click OK

Installation validation

This installation of RiskEase needs to be validated.

Please select the wersion you have acquired
{Full licenseEwaluation/Demonstration)

Enter the product key listed on your purchase receiptjemal corfirmation.
(¥ou can use Copy/Paste to copy the product key from the canfirmatian email).

© ornline validation - Connect to www.riskease.com to validate this installation

o EMail validation - Composes an email to RiskEase suppart requesting the:
walidation information. The email must be sent manually

(0 Copy walidation infomiation to the clibiard. Faste into & web-bssed email
message

©finput yalidation informalion]
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e Click the ‘Backup file’ button

Validation confirmation

Please copy the message text from the confirmation email and import from the clipboard
or import an existing validation backup fle...

Please note:
Depending on yaur settings, the smai message may only display a single ine of text,

if 50 please ensure you copy the entire line.

Import Fram: Clipboard |'Eackupﬁ|e | oK | Cancel |

e Locate the backup file using the File dialog and click ‘OK’

<« © L« O3 > Ternp o Vlidation backup v © | Searchvalidation backup r
Organize ~ New folder ~ @ @
Pragram Files A Hame Date modified Type
Frograrm Files (36) [ REValidation.data 30/03/20191036  DATA File
PragramData
Recovery
SHARED
SharedDrive
Syster Recovery
Systern Valume Infarmation
Temp v o< >
File name: |REvalidation.data | [RE Validation (-.dats) v
Toals - Cancel

e Click ‘OK’ when the validation information has been copied.

Validation confirmation E

Please capy the message text from the confirmation smail and import From the clipboard
or import an existing validation backup file...

ey JedWNZXMETpOcVILC IsaW/ bk oidmPsa QILC IpdGYL K2 Shb Wi 15 aXNIR Wiz
ZEBAVENIZRIGRWApdGvbiACLHIYEHYACBIRCAmIzgyMTE FIDEWMUpTwibGliZWs22
¥953W1pdCIBNTASINMpAGHY 291 bnQioTMELC JeHBpcmt2TinbGInz: R phwLE Thy3R.
MO us ] 8sZWZ0TioxMSwiv2HY 2t2d WO 22 GFHMaFm MV XNDISTWEZTkyigdy
O BIZ WMz TSINBhetW 1 briRF S CIOIy M TN C3Ry bWy X2ShEWLIOL K2
hUICTSTmMLCaRvbiYy X2YE P WisTjoiamSobkByak N ZWWF 225520 C JwemliZvIpZCI6Z
WFSC2Y9<EOL 314401 0d98ad7 1d4 20795 00860277963

Please note:
Depending on your settings, the email message may anly display a single ne of test,

if 50 please ensure you copy the entire line.

et |

Tmport from: Clipboard | Backup file

RiskEase should respond with the usual validation confirmation:

This copy of RiskEase Master Edition [Product ID - 1025) has
been successfully validated...

If you see any other message then please contact us for assistance — your backup file is
corrupt.
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